
VEXUS BUSINESS SERVICE ORDER

BUSINESS: LAMB COUNTY (904 E 16TH)
CONTACT: GINA JONES Phone: (806) 385-7900

Fed Tax ID:
Date: 06/09/2023

Quote#: OPP-030921

PHYSIC AT. AnnRFSS

904E 16TH ST

LITTLEFIELD TX 79339

BILLING ADHRFSS

100E6TH DR

LITTLEFIELD TX 79339

CONTRACT TERM

36 month(s)
SALES REP

Kevin Harp
(806) 686-4191

kevin.harp@vexusfiber.com

Product Line Description New vs

Existing Qty
Sales

Price

Install

Fees

Monthly
Charges

Data

Fiber Internet I50M 150M/150M Renewal I $99.99 $0.00 $99.99

Voice

Business Phone Unlimited Business Phone Unlimited Renewal 1 $29.99 $0.00 $29.99

*Pricing subject to approval after internal review* Total: $0.00 $ 129.98

Special Instructions:

Promotional Offer

Details:

Directory Listing Information - Address:

Directory Listing: YP Heading:
Listing: SIC Code:

Phone: YPH Code:

You agree and understand that prices do not include taxes, fees or surcharges, which may include government imposed fees and taxes, government program fees (such as 911, LNP, TRS and universal

service).and non-governmental fees and charges (such as the Broadcast TV surcharge and other programming cost recovery fees, subscriber line charges, line fees, access charges and carrier service fees and

will vary depending upon your service location and the services to which you subscribe. The taxes.fees and surcharges may be changed at any time. During the initial term, your quoted MRC for Internet and

Phone services will not change. Video service prices are subject to annual increases.

(Initials)



VEXUS
8. Directory listings. Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
"unlisted" listing) is limited to the amounts paid by you to VEXUS for the listing service.
9. Term and Termination; Early Termination Fee. The temi of this Agreement is specified in the Service Order and is subject to automatic renewal in
accordance with the General Temis. The then current General Tenns, Service Policies and pricing will apply during any renewal Term. If VEXUS
terminates this Agreement for cause or Customer terminates this Agreement without cause, Customer shall pay early termination charges. If such
tennination is prior to installation of Service and after execution of this Agreement, early termination charges shall be the reasonable expenses and costs
incurred by VEXUS through the date of termination including but not limited to any third party costs incurred by VEXUS, direct labor and materials. If
such termination is after activation of Service, Customer, in addition to any unpaid sums owed for Services provided, will pay an early termination charge
equal to seventy-five percent (75%) of its average monthly billing for all Services for the last twelve months (or the number of months for which
Customer has received Services from VEXUS, if less than twelve months) purchased from VEXUS multiplied by the number of months remaining in the
applicable Tenn of this Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily limited to, construction and
installation costs, discounts or credits or competitive contract buyout charges. Customer agrees that VEXUS's damages for early termination would be
difficult to determine and the tennination charges specified herein constitute liquidated damages and are not a penalty.
10. Access to Premises and Installation of System. Customer grants VEXUS the rights to install, inspect, replace, repair, relocate, alter, operate, remove
and maintain its equipment (the "system") in, under and upon the premises at the designated service location(s). Customer, at no cost to VEXUS, shall
secure and maintain all necessary rights of access to the service location(s) for VEXUS to install, operate and remove its equipment and provide the
Services. VEXUS in its discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon
custom installation fee. If VEXUS's access rights to the service location are terminated or restricted, early termination fees will apply.
11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Terms
and Service Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration
provisions.
12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to: order or request pay-per-view,
VOD or premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting
pay-per-view, VOD or premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance, by both
VEXUS and our program provider. Customer shall indemnify and hold VEXUS hannless against and from any violation of this provision.
13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized VEXUS Vice President and the Customer.
All other attempts to modify this Agreement shall be void and non-binding on VEXUS. This Agreement shall be governed by and constmed in
accordance with federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to
any conflicts of law provisions. Customer may not assign or otherwise transfer this Agreement in any manner without VEXUS's prior'written consent.
The parties acknowledge that VEXUS is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local
laws and regulations ("Applicable Law"). Any duty or promise of VEXUS under this Agreement that conflicts with any provision of Applicable Law is to
that extent void. Notwithstanding, the terms of this Agreement are considered severable, and in the event that any term is rendered unenforceable due to
any such conflict or is otherwise found to be invalid or unenforceable, the parties shall replace the invalid or unenforceable portion with another provision
that, as nearly as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in full force and effect.
IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to he effective on the latest date that either party
signed this Agreement, as shown below.

VEXUS INTERNET, CABLE AND PHONE CUSTOMER ,
Signature:

Date: Pri

, , K r '
Signature.,^^^'^-/^-^ /V'

Print Name: Kevin Harp

Title: Business Account Manager "^Date: (p ■ 2^ (e' ■ ̂  ̂
Tax ID #:

Service Address: 904 E I6TH ST LITTLEFIELD TX 79339

Phone: (806) 385-7900

AC KNOW LEfXjEMENT; By iignmg. I roprqsi;nt. warrant and acknowlcdiic that: (i) I am at least IK years of age and the owner olor tenant in the premises at the serviee loeation(s) identilled in the Serxiee Order and have authority to
authorize the work or service specified in. and to be bound by. ihc Set\ lee Order and this Agreement, (ii) VEXUS may contact me at the phone number above (or such other phone number or email address provided by me to VEXUS). which may
include autodialed calls, pre-recorded or artiticial voice messages, and mobile service commercial email messages, (iii) VEXUS manages its Internet Network according to specific Practices and Procedures, which can be found at

https' www.ve.vusfibcT.com: (iv) the .Agreement is subject to automatic renewal and early termination fees, and (v) I have read, understood and agree to the contractual terms and notices set forth in this Agreement, including those relating to the

PHONE SERVICE E9t 1 NOTICE. The applicable General Tenns. Service Policies and Tariffs can be found at https: www.vexustibcr.eom

PIN #
VEXUS requires that you create a 4-digit PIN that will be required when you request changes to your VEXUS Business account. You agree that you
are responsible for the security, confidentiality and use of your PIN and shall immediately notify VEXUS if there has been an unauthorized release,
use or compromise of any such PIN. If you share your PIN with employees, agents or others that interact with VEXUS on your behalf and that
representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use
of Customer's PIN.



VEXLJS BUSINESS SERVICE ORDER

BUSINESS: LAMB COUNTY (1000 E 16TH)
CONTACT: GINA JONES Phone: (806)385-7900

Fed Tax ID:
Date: 06/09/2023

Quote#: OPP-030922

PHYSTCAT. ADDRFSS

lOOOE 16THST

LITTLEFIELD TX 79339

BUT JNG ADDRFSS

100E6THDR

LITTLEFIELD TX 79339

CONTRACT TERM

36 month(s)
SALES RF.P

Kevin Harp
(806) 686-4191

kevin.harp(^vexusfiber.com

Product Line Description New vs

Existing Qty
Sales

Price

Install

Fees

Monthly
Charges

Data

Fiber Internet 150M 150/150M Renewal 1 $99,99 $0,00 $99,99

*Pricing subject to approval after internal review* Total: $0,00 $ 99.99

Special Instructions:

Promotional Offer

Details:

Directory Listing Information - Address:

Directory Listing: VP Heading:
Listing: SIC Code:

Phone: YPH Code:

You agree and understand that prices do not include taxes, fees or surcharges, which may include government imposed fees and taxes, government program fees (such as 911, LNP, TRS and universal
service),and non-governmental fees and charges (such as the Broadcast TV surcharge and other programming cost recovery fees, subscriber line charges, line fees, access charges and carrier service fees and
will vary depending upon your service location and the services to which you subscribe. The taxes,fees and surcharges may be changed at any time. During the initial term, your quoted MRC for Internet and
Phone services will not change. Video service prices arc subject to annual increases.

/ jy

(Initials)



VEXUS
8. Directory listmgs Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
unlisted listing) is limited to the amounts paid by you to VEXUS for the listing service.

9. Term and Termination; Early Termination Fee. The tenn of this Agreement is specified in the Service Order and is subject to automatic renewal in
accordance With the General Terms. The then current General Terms, Service Policies and pricing will apply during any renewal Term If VEXUS
temiinates this Agreement for cause or Customer terminates this Agreement without cause, Customer shall pay early termination charges If such
tennmation is pnor to installation of Service and after execution of this Agreement, early termination charges shall be the reasonable expenses and costs
incurred by VEXUS through the date of termination including but not limited to any third party costs incurred by VEXUS, direct labor and materials. If
such tennmation IS after activation of Service, Customer, in addition to any unpaid sums owed for Services provided, will pay an early termination charge
equal to seventy-five percent (75%) of its average monthly billing for all Services for the last twelve months (or the number of months for which
Customer has received Services from VEXUS, if less than twelve months) purchased from VEXUS multiplied by the number of months remaining in the
applicable Tenn of this Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily limited to, construction and
installation costs, discounts or credits or competitive contract buyout charges. Customer agrees that VEXUS's damages for early termination would be
difficult to determine and the tennination charges specified herein constitute liquidated damages and are not a penalty
10 Access to Premises and InstaUation of System. Customer grants VEXUS the rights to install, inspect, replace, repair, relocate, alter, operate, remove
and maintain its equipment (the "system") in, under and upon the premises at the designated service location(s). Customer at no cost to VEXUS shall
secure and maintain all necessary rights of access to the service location(s) for VEXUS to install, operate and remove its equipment and provide'the
Services. VEXUS in its discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon
custom installation fee. If VEXUS's access rights to the service location are terminated or restricted, early termination fees will apply.
11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Tenns
and Service Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration
provisions.
12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or pennit any other person to: order or request pay-per-view,
VOD or premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting
pay-per-view, VOD or premium programming in a commercial establishment, unless expressly authorized in writing to do so, m advance, by both
VEXUS and our program provider. Customer shall indemnify and hold VEXUS harmless against and from any violation of this provision.
13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized VEXUS Vice President and the Customer
All other attempts to modify this Agreement shall be void and non-binding on VEXUS. This Agreement shall be governed by and construed in
accordance with federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to
any conflicts of law provisions. Customer may not assign or otherwise transfer this Agreement in any manner without VEXUS's prior'written consent.
The parties acknowledge that VEXUS is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local
laws and regulations ("Applicable Law"). Any duty or promise of VEXUS under this Agreement that conflicts with any provision of Applicable Law is to
that extent void. Notwithstanding, the terms of this Agreement are considered severable, and in the event that any term is rendered unenforceable due to
any such conflict or is otherwise found to be invalid or unenforceable, the parties shall replace the invalid or unenforceable portion with another provision
that, as nearly as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in full force and effect.
IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party
signed this Agreement, as shown below.

VEXUS INTERNET, CABLE AND PHONE CUSTOMER y* Ji

Signature: Signature:^^^fe<^;:>--^-^ U-CLV-\
Date: Prin>NanMr -J '4 Lt<..

Print Name: Kevin Harp XMtX '

Title; Business Account Manager ^Bate: ^

Tax ID #:

Service Address: 1000 E 16TH ST LITTLEFIELD TX 79339

Phone: (806) 385-7900
CISTOMER ACKNO'-'-LtPOEMENT. By iiyiiini;, I rcprcscnl. wurtunt unJ Jtknuwk-dgc tliul: (i) I jm :it IcjM IS ycjrj of age jiuJ thu uuncr ofor tcnunt in the ptemtsesat the service localionli) iiJentillal in the Senate Utiier utiJ have uuthonty to
uuthor,7e the work or service .pee.Hed in. and to be bound by, the Serv ite Order and thi. Attreement; (ti) VEXUS may eotttae. me at the phone number above lor >ueh other phone number or ema.l addrev. prov ided by me to VEXUS). whieh may
melude autodialed tails, pre-retorded or artilieial voice messages, and mobile service tommereial email messages, (iii) VEXUS manages its Internet Network aceordmg to .peeifie Pnietiees and Procedures, whith can be found at
https:. wvvw.vcxustiber.eom. (iv | the Agreement is subject to automatic renewal and early termination fees, and (v) I have read, understood and agree to the eontractual tenns and notices set tonh m this Agreement, including those relating to the
PHONE SERVICE E911 NOTICE The applicable General Tenns. SetMee Policies and Tariffs can be found at hrtpb:. w-vvvv vcxusfiber com

PIN #
VEXUS requires that you create a 4-digit PIN that will be required when you request changes to your VEXUS Business account. You agree that you
are responsible for the security, confidentiality and use of your PRT and shall immediately notify VEXUS if there has been an unauthorized release,
use or compromise of any such PIN. If you share your PIN with employees, agents or others that interact with VEXUS on your behalf and that
representative is no longer authorized to make changes on your behalf, it will be your responsibility to iminediately contact VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use
of Customer's PIN.



VEXUS BUSINESS SERVICE ORDER

BUSINESS: LAMB COUNTY (COURTHOUSE)
CONTACT: GINA JONES Phone: (806)385-4222

Fed Tax ID: 75-6001049
Date: 06/09/2023

Quote#: OPP-032890

PHYSIC AT- AnnRFSS

100 6THDR SUITE 2

LITTLEFIELD TX 79339

BII-T-TNC. AHDRFSS

100 6THDR

LITTLEFIELD TX 79339

CONTRACT TFRM

36 month(s)
SALES RF.P

Kevin Harp
(806) 686-4191

kevin.harp(gvexusfiber.com

Product .  . Line Description Newys

Existing Qty
Sales

Price

Install

Fees

Monthly
Charges

Data

Fiber Internet 1 DOOM 1000/500 Upgrade 1 $349.99 $0,00 $349,99

Voice

Telecloud Router Edgemarc Router New 1 $0.00 $0,00 $0.00

Vexus Telecloud Executive TeleCloud Executive Renewal 52 $30.00 $0.00 $1,560.00
TeleCloud Polycom 501 TeleCloud Polycom 501 New 51 $0.00 $0.00 $0.00

TeleCloud 12 Port Switch TeleCloud 12 Port Switch New 1 $0,00 $0,00 $0.00

Vexus Telecloud Standard TeleCloud Standard New 1 $25.00 $0.00 $25.00

TeleCloud Hunt Group TeleCloud Hunt Group Renewal 11 $15.00 $0,00 $165.00

TeleCloud Auto Attendant TeleCloud Auto Attendant Renewal 1 $30.00 $0.00 $30.00

Business Phone Unlimited Business Phone Unlimited New 5 $29,99 $0,00 $149,95

*Pricing subject to approval after internal review* Total: $0,00 $ 2,279.94

Special Instructions:

Promotional Offer

Details:

Directory Listing Information - Address:

Directory Listing: VP Heading:
Listing: SIC Code:
Phone: VPH Code:

You agree and understand that prices do not include taxes, fees or surehargcs, which may include government imposed fees and taxes, government program fees (such as 911, LNP, TRS and universal
scrviee),and non-govemmcnlal foes and charges (such as the Broadcast TV surcharge and other programming cost recovery fees, subscriber line charges, line fees, access charges and carrier service fees and
will vary depending upon your service location and the services to which you subscribe. The taxcs,fecs and surcharges may be changed at any time. During the iniiial term, your quoted MRC for Internet and
Phone services wilt not change. Video service prices arc subject to annual increases.



VEXUS
8. Directory listings Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
unlisted listing) is limited to the amounts paid by you to VEXUS for the listing service.

9. Term and Termination; Early Termination Fee. The tenn of this Agreement is specified in the Service Order and is subject to automatic renewal in
accordance with the General Terms. The then current General Tenns, Service Policies and pricing will apply during any renewal Term. If VEXUS
terminates this Agreement for cause or Customer terminates this Agreement without cause, Customer shall pay early termination charges If such
termination is pnor to installation of Service and after execution of this Agreement, early termination charges shall be the reasonable expenses and costs
incurred by VEXUS through the date of termination including but not limited to any third party costs incurred by VEXUS, direct labor and materials If
such tenmnation is after activation of Service, Customer, in addition to any unpaid sums owed for Services provided, will pay an early termination charge
equal to seventy-five percent (75%) of its average monthly billing for all Services for the last twelve months (or the number of months for which
Customer has received Services from VEXUS, if less than twelve months) purchased from VEXUS multiplied by the number of months remaining in the
applicable Term of this Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily limited to, construction and
installation costs, discounts or credits or competitive contract buyout charges. Customer agrees that VEXUS's damages for early termination would be
difficult to determine and the termination charges specified herein constitute liquidated damages and are not a penalty
10 Access to Premises and InstaUation of System. Customer grants VEXUS the rights to install, inspect, replace, repair, relocate, alter, operate, remove
and maintain its equipment (the "system") m, under and upon the premises at the designated service location(s). Customer at no cost to WXUS shall
secure and maintain all necessary rights of access to the service location(s) for VEXUS to install, operate and remove its equipment and provide 'the
Services. VEXUS in its discretion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon
custom installation fee. If VEXUS's access rights to the service location are tenninated or restricted, early termination fees will apply.
11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Tenns
and Service Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration
provisions.
12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or pennit any other person to: order or request pay-per-view,
VOD or premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting
pay-per-view, VOD or premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance by both
VEXUS and our program provider. Customer shall indemnify and hold VEXUS hannless against and from any violation of this provision.
13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized VEXUS Vice President and the Customer.
All other attempts to modify this Agreement shall be void and non-binding on VEXUS. This Agreement shall be governed by and construed in
accordance with federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to
any conflicts of law provisions. Customer may not assign or otherwise transfer this Agreement in any manner without VEXUS's prior'written consent.
The parties acknowledge that VEXUS is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local
laws and regulations ("Applicable Law"). Any duty or promise of VEXUS under this Agreement that conflicts with any provision of Applicable Law is to
that extent void. Notwithstanding, the tenns of this Agreement are considered severable, and in the event that any term is rendered unenforceable due to
any such conflict or is otherwise found to be invalid or unenforceable, the parties shall replace the invalid or unenforceable portion with another provision
that, as nearly as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in full force and effect.
IN WITNESS WHEREOF, the Parties hereto have executed and deUvered this Agreement to be effective on the latest date that either party
signed this Agreement, as shown below.

VEXUS INTERNET, CABLE AND PHONE

Signature:

CUSTOMER

Sisnature

Date: Print
Print Name; Revin Haqi

Title: Business Account Manager DSte; ^ " 2- 3

Tax ID #: 75-6001049

4 a 1 '00 6TH DR SU ITE 2Service Address: litTLEFIELD TX 79339

Phone: (806) 385-4222
tLSTQMtIt AC KNOWtrPtrFMFNT By signmy, 1 ri;pr.;s,;nt. wjitJtu and aL-knodUdgp that: (i) I am al loaal 1S yaaf, ot age and the owner of or tenant in the premise, at the sereiee loeationtsi tdentdled in the Seiaiee Order and have aurhotat
attrhonre the wurk or servite speeitled ,n. and to be bound by the Sen tec Order and this Agrcemenr, („| VEXUS may eontaet me at the phone number aboee lor such other phone number or email address provided by me to VFXL'Sl, vvhteh mav
ineltide autudialed calls, pre-recorded or anifieial voice messages, and mobile sen lee eommerelal email messages, tin) VC.XUS manages its Inteinet Network aeeording to speeifie Praetiees and Procedures, which can be found at
https: www vesusfibet com; (iv) the Agreemenl is subject to automatic renewal and early termination fees: and |v| I have read understood and agree to the eontraetual leims and notices set tonh in this Agreement, including those relating to the
PHONE SER VICE E911 NOTICE. Thq jpplitabk Gcnural Tenns. SerMci; Policies ;ind TunfTs can be tbumJ at https: www.ve.xusliber.com ,

PIN #
VEXUS requires that you create a 4-digit PIN that will be required when you request changes to your VEXUS Business account. You agree that you
are responsible for the security, confidentiality and use of your PIN and shall immediately notify VEXUS if there has been an unauthorized release,
use or compromise of any such PIN. If you share your PIN with employees, agents or others that interact with VEXUS on your behalf and that
representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Custotner account by use
of Customer's PIN.



VEXLJS BUSINESS SERVICE ORDER

BUSINESS: LAMB COUNTY (LIBRARY)
CONTACT: GINA JONES Phone: (806) 385-5223

Fed Tax ID: 75-6001049
Date: 06/09/2023

Quote#: OPP-032891

PHYSTCAT- ADDRFSS

110E6THST

LITTLEFIELD TX 79339

BTLT JNG AnrtRFSS

110E6THST

LITTLEFIELD TX 79339

CONTRAUT TFRM

36 month(s)
SALES RF.P

Kevin Harp
(806) 686-4191

kevin.harp@vexusfiber.com

Product Line Description New YS

Existing Qty
S^es
Price

install

Fees

^ Monthly
'Charges

Voice

Vexus Telecloud Executive TeleCloud Executive Renewal 2 $30.00 $0.00 $60.00

TeleCloud Polycom 501 TeleCloud Polycom 501 Renewal 2 $0.00 $0.00 $0.00

Telecloud Router Edgemarc Router Renewal 1 $0.00 $0.00 $0.00

TeleCloud 12 Port Switch TeleCloud 12 Port Switch Renewal 1 $0.00 $0.00 $0.00

♦Pricing subject to approval after internal review* Total: $0.00 $ 60.00

Special Instructions:

Promotional Offer
Details:

Directory Listing Information - Address:

Directory Listing: YP Heading:
Listing: SIC Code:
Phone: VPH Code:

You agree and understand that prices do not include taxes, fees or surcharges, which may include government imposed fees and taxes, govemraent program fees (such as 9II, LNP, TRS and universal
scrvicc).and non-governmental fees and charges (such as the Broadcast TV surcharge and other programming cost recovery fees, subscriber line charges, line fees, access charges and carrier service fees and
will vary depending upon your service location and the services to which you subscribe. The taxes.fecs and surcharges may be changed at any time. During the initial term, your quoted MRC for Internet and
Phone services will not change. Video service prices are subject to annual increascs.

(Initials)



VEXLJS
8. Directory listmgs Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
unlisted listing) is limited to the amounts paid by you to VEXUS for the listing service.

Termination Fee. The terni of this Agreement is specified in the Service Order and is subject to automatic renewal in
accordance with the General Terms. The then current General Tenns, Service Policies and pricing will apply during any renewal Term If VEXUS
tenmnates this Agreement for cause or Customer terminates this Agreement without cause, Customer shall pay early termination charges. If such
termination is pnor to installation of Service and after execution of this Agreement, early termination charges shall be the reasonable expenses and costs
incurred by VEXUS through the date of tenmnation including but not limited to any third party costs incurred by VEXUS, direct labor and materials If
such termination IS after activation of Service, Customer, in addition to any unpaid sums owed for Services provided, will pay an early termination charge
equal to seventy-five percent (75 /o) of its average monthly billing for all Services for the last twelve months (or the number of months for which
Customer has received Services from VEXUS, if less than twelve months) purchased from VEXUS multiplied by the number of months remaining in the
applicable Tenn of this Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily limited to, constmction and
installation costs, discounts or credits or competitive contract buyout charges. Customer agrees that VEXUS's damages for early termination would be
ditticult to determine and the tenmnation charges specified herein constitute liquidated damages and are not a penalty
10 Access to Premises and InstaUation of System. Customer grants VEXUS the rights to install, inspect, replace, repair, relocate, alter, operate, remove
and maintain its equipment (the system ) in, under and upon the premises at the designated service location(s). Customer at no cost to VEXUS shall
secure and mmntam all necessary nghts of access to the service location(s) for VEXUS to install, operate and remove its equipment and provide'the
Services. W^S m its tl^iswetion may use any existing cable, conduit or other facilities located within the premises. Customer shall pay any agreed upon
custom installation fee. If VEXUS s access rights to the service location are terminated or restricted, early termination fees will apply
11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Temis
and Service Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration
provisions.

l^Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to: order or request pay-per-view
VOD or premium programming for receipt, exhibition or taping in a commercial establishment, nor may Customer exhibit or assist in exhibiting

premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance, by both
VEXUS and our program provider. Customer shall indemnify and hold VEXUS hamiless against and from any violation of this provision.
13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized VEXUS Vice President and the Customer
All other attempts to modify this Agreement shall be void and non-binding on VEXUS. This Agreement shall be governed by and construed in
accordance with federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to
an^y confticts of law provisions. Customer may not assign or otherwise transfer this Agreement in any manner without VEXUS's prior written consent.
The parties acknowledge that VEXUS is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local
laws and regulations ("Applicable Law"). Any duty or promise of VEXUS under this Agreement that conflicts with any provision of Applicable Law is to
that extent void. Notwithstanding, the tenus of this Agreement are considered severable, and in the event that any term is rendered unenforceable due to
any such conflict or is otherwise found to be invalid or unenforceable, the parties shall replace the invalid or unenforceable portion with another provision
that, as nearly as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in full force and effect
IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party
signed this Agreement, as shown below.

VEXUS INTERNET, CABLE AND PHONE CUSTOMER

Signature: Signature: \Signature: Signature

Date:

Print Name: Kevin Harp

Title: Business Account Manager

Prim

Titf

Date

<J liS

- -

- 2-

Tax ID#: 75-6001049

Service Address: 110 E 6TH ST LITTLEFIELD TX 79339

Phone: (806) 385-5223
n'STOMPR ACKNOWLrrXirMFNT By yignin;. I w.rtunl („ | am at ka.t IS yaara of aga and ,l,a ownor of o, loitam iho ptamtaaa at sorviaa l„oal,on(s| ,Janl,li,d tl.a Sataioa 0,Ja, and ha.o aolhon.y 0
anthottaa thy »o,k or syrrtyy apyy.tkd m and ,o bo bound by titu Sun tuu Ordur and iho Agruumunt. („l VEXUS may uonlau. mu a, ll.u pl.onu numbur abouu |o, auuh orhu, phono nombur or umati addruss provtdud by mo to VE.XUSI whiuh may
mdodo autodialod tails, pru-rutordod or arlttloial votuc mossagos, and mohilo suniuo commoruial omati mussagus, litil VEXUS managus its Intumut Nutwork auoordmg ro spuutfit Prautioos and Procoduros. whioh tan bt found at
https: www rtxusftbtr ton,. (,v| iht Agrttmtnt is subjttl to automat,t rtntwal and tarly ttrmtnat.on ftts: and (vl I havt rtad, undtrstood and agrtt to tht tontrattoal ttrms and not.tts stt fodh ,n this Agrttmtnt. tntluding thost rtlating to tht
PHONE SERVICE E9l 1 NOTICE The applicable General Term». Sersite Policies and Tanlfs van be found at https: w\\w.\ vxusfiber.voin

PIN#

VEXUS requires that you create a 4-digit PIN that will be required when you request changes to your VEXUS Business account. You agree that you
are responsible for the security, confidentiality and use of your PIN and shall immediately notify VEXUS if there has been an unauthorized release,
use or compromise of any such PIN. If you share your PIN with employees, agents or others that interact with VEXUS on your behalf and that
representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use
of Customer's PIN.



VEXUS BUSINESS SERVICE ORDER

BUSINESS; LAMB COUNTY (JAIL)
CONTACT: GINA JONES Phone: (806)385-7900

Fed Tax ID: 75-6001049
Date: 06/19/2023

Quote#: OPP-030920

PHYSICAT. ADDRFSS

1200E WAYLON

JENNINGS BLVD

LITTLEFIELD TX 79339

BTT J JNC. AnnRFSS

100E6TH DR

LITTLEFIELD TX 79339

CONTRACT TFRM

36 month(s)
SALES RFP

Kevin Harp
(806) 686-4191

kevin.harp (gvexusfiber.com

Product Line Description New VS

Existing Qty
Sales

Price

Install

Fees

Monthly
Charges

Data

Fiber Internet lOOOM 1000/500 New 1 $349.99 $0.00 $349.99
Voice

Vexus Telecloud Executive TeleCloud Executive New 25 $30.00 $0.00 $750.00
TeleCloud Polycom 501 TeleCloud Polycom 501 New 30 $0.00 $0.00 $0,00
TeleCloud 12 Fort Switch TeleCloud 12 Fort Switch New 3 $0.00 $0.00 $0,00
Vexus Telecloud Standard TeleCloud Standard New 5 $25.00 $0,00 $125.00
Telecloud Router Edgemarc Router New I $0.00 $0,00 $0.00

TeleCloud Mobility TeleCloud Mobility New 2 $7.00 $0.00 $14,00

TeleCloud Hunt Group TeleCloud Hunt Group New I $15.00 $0,00 $15,00

♦Pricing subject to approval after internal review* Total: $0.00 $ 1,253.99

Special Instructions:

Promotional Offer
Details:

Directory Listing Infernation - Address:

Directory Listing:
Listing:
Phone:

YP Heading:
SIC Code;

YPH Code:

You agree and understand that prices do not include taxes, fees or surcharges, which may include government imposed fees and taxes, government program fees (sueh as 911, LNP, TRS and universal
servicc),and non-governmental fees and eharges (such as the Broadcast TV surcharge and other programming cost recoveiy fees, subseriber line charges, line fees, access charges and carrier service fees and
will vary depending upon your service location and the services to which you subscribe. The taxes,fees and surcharges may be changed at any time. During the initial term, your tiuotcd MRC for Internet and
Phone services will not change. Video service prices are subject to annual increases

(Initials)



VEXUS

or

VEXUS BUSINESS nrSTOMER Ar.RFFMFNT

This VEXUS Business Customer Agreement sets forth the terms and conditions under which VEXUS Internet, Cable and Phone will provide to
Custorner the services (the "SCTvice" or "Services") indicated in this Agreement as shown in the attached summary of services or other similar document

vrrTifc'J'f' u'' ''efe'' Customer as "you" or "your", and we refer to the operating company subsidiaty ofVEXUS Internet, Cable and Phone that owns and/or operates the broadband system in your area pursuant to a cable television franchise with the state
local franchising authority and/or the subsidiary that provides phone service in your area as "VEXUS", "we", "us", or "our". The Services will be
provided to you by the VEXUS company that operates in your service area.
1. Subscription to Services. By signing or electronically submitting this Agreement to VEXUS, Customer subscribes to the Services identified on the

become binding on the parties when (i) it is specifically accepted by VEXUS either electronically or in writing
(11) VEXUS begins providing the Services described in the Service Order, or (iii) VEXUS begins installation for delivery of the Services described in the
Service Order, whichever is earlier; provided, however, the parties agree and acknowledge that the binding effect of the Service Order and this
Agreement is contingent upon VEXUS's engineering review to determine the serviceability of the premises. If VEXUS determines that the premises do
not meet its serviceability requirements, the Service Order and this Agreement shall be of no further force or effect. When a Service Order becomes
effective, it shall be deemed part of, and shall be subject to this Agreement.
2. Terms and Conditions of Service. Customer's use of the VEXUS Services is specifically subject to this Agreement, and Customer's agreement to: (i)
the Business Customer General Terms and Conditions located at httDs://www.vexusfiber com (the "General Terms"), which may be modified by VEXUS
from time to tirne in accordance with the General Terms and applicable law, and which are incorporated herein by reference and made a part of this
Agreement, and (ii) use the Services strictly in accordance with any operating, privacy and/or use policies, and applicable service guides located at
https;//www.yexusfiber,COm or otherwise communicated to you, specifically including any acceptable use policy (the "Service Policies"), which Service
Policies may be modified by VEXUS from time to time, and which Service Policies are incorporated herein by reference and made a part of this
Agreement; and (iii) applicable VEXUS Tariffs, which are available for review at https://www.vexusfiher mm are specifically incorporated by this
reference and control in the event of a conflict with any other provision of this Agreement. Any new terms or policies adopted by VEXUS or any
modifications to the existing terms and/or policies will, subject to any notice provisions of the General Terms and applicable law, become effective upon
posting a new vision of the document on the VEXUS Web site at https://www.vexi]sfihOT mm (or any successor url(s)). Accordingly, customers and
users of the VEXUS Services should regularly visit our web site and review these terms and conditions policy to ensure that their activities conform to
the most recent version. Notwithstanding the forgoing, if VEXUS makes a change to the General Terms that applies to Customer and is material and
adverse to Customer, Customer has thirty (30) days following notice of the change to tenninate the Agreement without the imposition of early
termination charges. Customer's continued receipt of services shall be deemed acceptance of any such change. If VEXUS agrees not to apply the changed
Terms to you, the Agreement is not subject to early termination. In the event of inconsistency among these documents, precedence will be as follows- (1)
any jointly executed amendment or addendum to this Agreement ("Addendum"), (2) the General Terms, (3) the Service Policies, and (4) this Customer
Agreement.
3. Pricing. During the initial term of the Agreement, your quoted monthly recurring charge for Internet and phone services will not change. Video service
prices are subject to annual increases. Other prices are subject to change. Prices and price guarantees do not include taxes, fees or surcharges including
but not limited to government imposed fees and taxes, government program fees (such as 911, TRS and universal service), and non-govermuental fees
(such as subscriber line charges, line fees, access charges, carrier service fees and broadcast TV fee, sports surcharge and other programming cost
recovery surcharges) and will apply and vary depending upon your service location and the services to which you subscribe. Not all taxes, fees and
charges apply to all services. The taxes, fees and surcharges may be changed at any time.
4. PHONE SERVICE E9U NOTICE. In some of our service areas, we offer interconnected voice over IP (VoIP) phone services, which may include
Hosted VoIP services. Our VoIP phone services have certain limitations and restrictions that do not generally apply to traditional circuit switched nhone
services. IF YOU ARE SUBSCRIBING TO VEXUS'S VOIP PHONE SERVICE, YOU ACKNOWLEDGE RECEIPT AND UNDERSTANDING OF
THE FOLLOWING E911 NOTICE: VEXUS'S VOIP PHONE SERVICE ALLOWS YOU TO ACCESS E911 SERVICES. YOU WILL NOT BE ABLE
TO ACCESS E911, HOWEVER: (I) IN THE EVENT OF A POWER OUTAGE BEYOND THE DURATION OF ANY BACK-UP POWER
SOURCES. VEXUS MAY PROVIDE A BATTERY BACK-UP WHICH WILL PROVIDE POWER TO THE VEXUS MODEM FOR A LIMITED
PERIOD OF TIME IN THE EVENT OF A POWER OUTAGE. BATTERY BACKUP IS NOT GUARANTEED, AND DOES NOT SUPPLY POWER
TO THE PHONE ITSELF. YOU SHOULD NOTIFY VEXUS IMMEDIATELY IF THE BATTERY IS LOW, EXHAUSTED OR INOPERABLE IF
VEXUS DOES NOT PROVIDE A MODEM OR BACKUP BATTERY POWER FOR VEXUS SERVICES UTILIZING A TELEPHONE CABLE
MODEM, YOU MUST PROVIDE IT AND IT WILL REMAIN YOUR RESPONSIBILITY IN ALL RESPECTS; (II) IN THE EVENT OF A
NETWORK OUTAGE; OR (III) DURING PERIODS WHEN YOUR BROADBAND CONNECTION IS UNAVAILABLE. YOU SHOULD NEVER
MOVE THE LOCATION OF YOUR VEXUS PROVIDED ADVANCED MODEM OR PHONE EQUIPMENT WITHOUT NOTIFYING US THE
ADDRESS ASSOCIATED WITH AN E911 CALL IS THE AUTHORIZED ADDRESS WHERE VEXUS SERVICE WAS ORIGINALLY
PROVIDED. IF YOU MOVE THE ADVANCED MODEM OR OTHER VEXUS PHONE EQUIPMENT FROM THE ORIGINAL SERVICE
LOCATION, A CALL TO E911 USING THAT EQUIPMENT WILL STILL IDENTIFY THE ORIGINAL SERVICE LOCATION. YOU ARE
AWARE THAT THERE MAY BE A DELAY OF AT LEAST ONE BUSINESS DAY AFTER INSTALLATION OF SERVICE FOR E911 SERVICE
AVAILABILITY. YOU AGREE THAT, TO THE MAXIMUM EXTENT ALLOWED BY LAW, VEXUS SHALL HAVE NO LIABILITY FOR ANY
DAMAGES CAUSED, DIRECTLY OR INDIRECTLY, BY YOUR INABILITY TO ACCESS THE SERVICES, INCLUDING E911 SERVICES.
5. CPNI Approval. Customer has a right, and we have a duty, under federal law, to protect the confidentiality of customer proprietary network
information (CPNI). CPNI includes information such as the quantity, technical configuration, type, destination, location and amount of use of a
telecommunications service. We desire to use your CPNI (or disclose or permit access to our agents and affiliates
that provide communications related services) to market communications related services (such as Internet and cable services) to you IF YOU
APPROVE. YOU DO NOT HAVE TO TAKE ANY ACTION. HOWEVER, YOU DO HAVE THE RIGHT TO RESTRICT OUR USE OF YOUR
CPNI. You may deny or withdraw our right to use your CPNI at any time by calling us at 1-888-969-4249. If we do not hear from you within 30 days of
this notification, we will assume that you approve our use of CPNI for the purpose of providing you with information about other communications-related
services. Denial of approval will not affect the provision of any services to which you subscribe. Approval or denial of approval for use of CPNI outside
of the service to which you subscribe is valid until you affirmatively revoke or limit your approval or denial.
6. Porting of Telephone Numbers. Until your telephone number is ported to us, your existing local exchange carrier will be responsible for providing
access to emergency services such as 911. You agree that, during this porting process, we assume no responsibility and have no liability for the accuracy
of the local exchange carrier records or its ability to provide access to 911 services.
7. Telephone Authorization and New Telephone Numbers. To complete a phone order, you must execute a Letter of Agency ("LOA") and submit it to
VEXUS, or otherwise complete a third party verification process. New Telephone numbers are subject to change prior to the install. Customers should
not print their new number on stationery or cards until after the install is complete.



VEXUS
8. Directory listings. Our liability for any errors or omissions in any directory listings (including liability for failing to publish a listing or publishing an
"unlisted" listing) is limited to the arnounts paid by you to VEXUS for the listing service.
9. Term and Termination; Early Termination Fee. The term of this Agreement is specified in the Service Order and is subject to automatic renewal in
accordance with the General Terms. The then current General Tenns, Service Policies and pricing will apply during any renewal Term. If VEXUS
tenuinates this Agreetnent for cause or Customer terminates this Agreement without cause, Customer shall pay early tertnination charges. If such
tennination is prior to installation of Service and after execution of this Agreement, early termination charges shall be the reasonable expenses and costs
incurred by VEXUS through the date of tennination including but not limited to any third party costs incurred by VEXUS, direct labor and materials. If
such termination is after activation of Service, Customer, in addition to any unpaid sums owed for Services provided, will pay an early termination charge
equal to seventy-five percent (75%) of its average monthly billing for all Services for the last twelve months (or the number of months for which
Customer has received Services frotn VEXUS, if less than twelve months) purchased frotn VEXUS multiplied by the number of months remaining in the
applicable Tenn of this Agreement, plus any other related reasonable expenses of VEXUS including, but not necessarily litnited to, construction and
installation costs, discounts or credits or competitive contract buyout charges. Customer agrees that VEXUS's datnages for early tertnination would be
difficult to determine and the tennination charges specified herein constitute liquidated damages and are not a penalty.
10. Access to Premises and Installation of System. Customer grants VEXUS the rights to install, inspect, replace, repair, relocate, alter, operate, remove
and maintain its equiptnent (the "system") in, under and upon the premises at the designated service location(s). Customer, at no cost to VEXUS, shall
secure and maintain all necessaiy rights of access to the service location(s) for VEXUS to install, operate and remove its equipment and provide the
Services. VEXUS in its discretion may use any existing cable, conduit or other facilities located within the pretnises. Customer shall pay any agreed upon
custom installation fee. If VEXUS's access rights to the service location are terminated or restricted, early termination fees will apply.
11. Limitation of Liability, Warranty Disclaimers, Pricing, Indemnification and Arbitration. You acknowledge that the applicable General Tenns
and Service Policies contain, among other terms and conditions, limitation of liability, warranty disclaimer, pricing, indemnification and arbitration
provisions.
12. Commercial Use Restrictions on Video. Customer shall not, and shall not authorize or permit any other person to: order or request pay-per-view,
VOD or premium programming for receipt, exhibition or taping in a commercial establishment, nor may Custotner exhibit or assist in exhibiting
pay-per-view, VOD or premium programming in a commercial establishment, unless expressly authorized in writing to do so, in advance, by both
VEXUS and our program provider. Custotner shall indemnify and hold VEXUS hannless against and from any violation of this provision.
13. Miscellaneous. All modifications to this Agreement, if any, must be in writing, executed by an authorized VEXUS Vice President and the Customer.
All other attempts to modify this Agreement shall be void and non-binding on VEXUS. This Agreement shall be govemed by and construed in
accordance with federal law, the regulations of the FCC and the internal laws of the state and locality in which the service is provided, without regard to
any conflicts of law provisions. Custotner may not assign or otherwise transfer this Agreetnent in any manner without VEXUS's prior written consent.
The parties acknowledge that VEXUS is subject to the provisions of its local and/or state franchise agreements, and applicable federal, state and local
laws and regulations ("Applicable Law"). Any duty or promise of VEXUS under this Agreement that conflicts with any provision of Applicable Law is to
that extent void. Notwithstanding, the tenns of this Agreement are considered severable, and in the event that any term is rendered unenforceable due to
any such conflict or is otherwise found to be invalid or unenforceable, the parties shall replace the invalid or unenforceable portion with another provision
that, as nearly as possible, reflects the original intention of the parties, and the remainder of this Agreement shall remain in full force and effect.
IN WITNESS WHEREOF, the Parties hereto have executed and delivered this Agreement to be effective on the latest date that either party
signed this Agreement, as shown below.

VEXUS INTERNET, CABLE AND PHONE CUSTOMER

Signature: Signature:
Date: Prmt.Nam ^  ce

Tit e

■ Z-i^

Print Name: Kevin Harp

Title: Business Account Manager

Tax ID#: 75-6001049

Service 1200 E WAYLON JENNINGS BLVD
Address: LITTLEFIELD TX 79339

Phone: (806) 385-7900

C.U,b,TOMER AC KNtfVVLEDtjEMENTi By signing. I represent, wjrruni amj acknowledge ihut: (i) I am at leust IK years of age and the owner of or tcnani in the premises at the serxiee loeation(sl identified in the Serx iee Order and have authority to
authorize the work or service speeitled in. and to be bound by. the Service Order and this .Agreement, (li) VEXUS may contact me at the phone number above (or such other phone number or email address provided by me to VEXUS). which may
include auiodialcd calls, pre-recorded or artiticul voice messages, and mobile service commercial email messages; (iii) VEXUS manages its Inlemei Network ateording to specific Practices and Procedures, which can be found at
https. .wvvw.vexusfiber com: (iv) the Agreement is subject to automatic renewal and early termination fees; and(v) 1 have read, understood and agree to the contractual terms and notices set forth in this Agreement, including those relatin'2 to the
PHONE SERVICE E'M I NOTICE. The applicable General Terms. Service Policies and Taiiffs can be found at https www ve.xusfiber.com .

PIN #
VEXUS requires that you create a 4-digit PIN that will be required when you request changes to your VEXUS Business account. You agree that you
are responsible for the security, confidentiality and use of your PIN and shall immediately notify VEXUS if there has been an unauthorized release,
use or compromise of any such PIN. If you share your PIN with employees, agents or others that interact with VEXUS on your behalf and that
representative is no longer authorized to make changes on your behalf, it will be your responsibility to immediately contact VEXUS and change the
PIN. VEXUS is not liable for any loss, cost, expense or other liability arising out of any unauthorized access to a service or Customer account by use
of Customer's PIN.


